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4K UHD Smart Hospitality TV with
Pro:Centric V and Quick Menu Solutions
The US342H Commercial TV series provides hotels with an economical TV solution with Pro:Centric V for two-part solution
(with an external set-top box). It features UHD resolution that creates vivid details and a virtually flawless picture.

Commercial TV  US342H (EU)

Pro:Centric Hotel
Management Solution

Quick Menu
Simple Content
Management

* 55 inch

EAN CODE:
8806098751754 (43”)
8806098748303 (50”)
8806098751716 (55”)



Commercial TV US342H (EU)

Using 4 Templates

Quick Menu Hotel Mode (Public Display Mode)

Settings

USB Data Cloning

Enjoy LG’s easy solution of menu home. Now LG provides the 

new Quick menu (Ver 3.0), making it more easy and user-friendly 

than ever.

From channel selection to volume level, you can control the TV 

settings in business areas. Public Display Mode also enables 

you to restore default settings, as required, on the TVs.

USB data cloning makes setting up multiple displays more

efficient for optimal operation. No need to set up each display

one by one, data can be copied to a USB in one display and

will be distributed to other displays through a USB plug-in.

External Speaker Out
Enhance the entertainment experience with an additional

speaker. Guests can listen and control the TV audio from

anywhere, even from restrooms.

Diagnostics IR Out
The TV stores diagnostic data, which can be saved to a USB

memory device, thus enabling service engineers to analyze

the data and identify technical issues quickly and easily.

Using the interactive set-top box, all LG Commercial TVs can 

be controlled with a single remote control.

* This feature may have a restriction depending on installation environment.

* All images are for illustrative purpose only.

USB



55US342H 50US342H 43US342H

Category Category Pro:Centric V Pro:Centric V Pro:Centric V

Design
Stand Type

No Stand
For Accessory : 1 pole (Swivel)

* Sold separately

No Stand
For Accessory : 1 pole (Swivel)

* Sold separately

No Stand
For Accessory : 1 pole (Swivel)

* Sold separately

Front Color Ceramic Black Ceramic Black Ceramic Black

Display

Inch 55" 50" 43"

Resolution 3,840 × 2,160 (UHD) 3,840 × 2,160 (UHD) 3,840 × 2,160 (UHD)

NanoCell No No No

Dolby Vision / HDR 10 Pro / HLG No / Yes / Yes No / Yes / Yes No / Yes / Yes

Audio

Sound Output 10 W + 10 W 10 W + 10 W 10 W + 10 W

Speaker System 2.0 ch 2.0 ch 2.0 ch

DOLBY ATMOS No No No

LG Sound Sync No No No

Broadcasting
System

Digital (Terrestrial, Cable, Satellite) DVB-T2 / C / S2 DVB-T2 / C / S2 DVB-T2 / C / S2

Analog (NTSC / SECAM / PAL) PAL PAL PAL

Hospitality
Solution

Solution Type
Pro:Centric (Direct, V),

Quick Menu 3.0
Pro:Centric (Direct, V),

Quick Menu 3.0
Pro:Centric (Direct, V),

Quick Menu 3.0

Server PCS400R PCS400R PCS400R

DRM
Pro:Idiom (S/W Type), 

Pro:Idiom (Mobile, Lite)
Pro:Idiom (S/W Type), 

Pro:Idiom (Mobile, Lite)
Pro:Idiom (S/W Type), 

Pro:Idiom (Mobile, Lite)

Smart
Feature

webOS 4.5, USB Cloning, SI Compatible (TV Link Tuner, RS232C), IR Out (RS-232C, HDMI), 
Anti-theft System (Kensington Lock, Credenza / Security Screw Hole1), Lock Down Plate (for Easy Installing)1) )

Hospitality
Feature

Hotel Mode, One Channel Map, External Speaker Out (Int / Ext Variable / Fixed, 3.5 mm, Stereo, Single Ended Type (GND, L+, R+), 2 W with 8 Ω),
Healthcare Headphone Mode

Jack Interface

Set Side HDMI In (2.0), USB 2 (2.0), CI Slot

Set Rear
HDMI In (HDCP, 2.0), Headphone Out, RF In 2, AV In (Phone Jack Type), Component In (Y, Pb, Pr - Video, Phone Jack Type), 

Digital Audio Out (Optical), RS-232C (D-Sub 9 Pin), RJ45 (Service), 
External Speaker Out (3.5 mm Phone Jack) 2 (Spk-out 1, 4 W (Stereo, R: 2.0 W, L: 2.0 W, 8 Ω) Vol. Control 1)

Dimension

VESA Compatible 300 × 300 mm 200 × 200 mm 200 × 200 mm

W × H × D / Weight (without Stand) 1,244 × 726 × 87.1 mm / 14.3 kg 1,130 × 663 × 86.3 mm / 11.3 kg 973 × 572 × 85.0 mm / 8.0 kg

W × H × D / Weight (Shipping) 1,360 × 835 × 175 mm / 19.3 kg 1,215 × 775 × 175 mm / 14.1 kg 1,060 × 660 × 152 mm / 10.1 kg

Power

Power Supply (Voltage, Hz) 100 ~ 240 V, 50/60 Hz 100 ~ 240 V, 50/60 Hz 100 ~ 240 V, 50/60 Hz

Power Consumption (Typ. / Max.) 138 W / 149 W 129 W / 157 W 97 W / 114 W

Standby Power Consumption 0.5 W 0.5 W 0.5 W

LG may make changes to specifications and product descriptions without notice.
Copyright © 2020 LG Electronics Inc. All rights reserved. “LG Life’s Good” is a 
registered trademark of LG Corp. The names of products and brands mentioned 
here may be the trademarks of their respective owners.

Download

LG C-Display+

Mobile App

Google Play Store

www.lg.com/global/business/information-display

www.youtube.com/c/LGECommercialDisplay

www.facebook.com/LGInformationDisplay

www.linkedin.com/company/lginformationdisplay

twitter.com/LG_ID_HQ

SPECIFICATIONS

* Specifications are subject to change without notice, so please contact LG sales team to verify before ordering.

1) This feature is supported after buying a separate stand. 

Commercial TV US342H (EU)



PRODUCT INFORMATION

* Dimensions & Jack Panels may differ from the above image, so please contact LG sales team to verify before ordering.

US342H (EU)

Design
Stand Type

No Stand

For Accessory : 1 pole (Swivel)

* Sold separately

Front Color Ceramic Black

Display
Inch 55" / 50" / 43"

Resolution 3,840 × 2,160 (UHD)

Broadcasting  
System

Digital DVB-T2 / C / S2

Analog PAL

Solution Pro:Centric (Direct, V), Quick Menu

* 55 inch

Commercial TV US342H (EU)

CONNECTIVITY

RS-232C IN
(CONTROL & SERVICE)

MCR67228117

ANTENNA/
CABLE IN

UPDATE RESET

1SERVICE ONLY

OPTICAL  
DIGITAL 

AUDIO OUT

13/18V 
700mA Max

LNB
Satellite IN

SideRear

USB IN

1 2
PCMCIA CARD SLOT 

IN

2(ARC)
For DTS patents, seehttp://patents.dts.com.

Manufactured under license from Dolby
Laboratories, Dolby, Dolby Vision, Dolby Audio,
Dolby Atmos, and the double -D symbol
are trademarks of Dolby Laboratories.
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